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Disclaimer 4, & 22HH

The views expressed by speakers during the forum, written or verbal, may not represent those of the
PolyU Jockey Club Design Institute for Social Innovation.
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This event was filmed in due observance of strict personal and environmental hygiene to prevent
transmission of COVID-19. All those present were in strict compliance with the disease prevention
measures in place at the time.

Persons involved in the filming process wore a surgical mask and maintained social distance from the
others at all times, only except an individual interviewee having their own shooting scene. The shooting
scenes with more than one person without a mask were shot in strict compliance with the disease
prevention measures in place in the Mainland.
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Event Overview

The global spread of the COVID pandemic has had direct effects on everyday life, and
the elderly population are among those bearing the brunt of the impact. On the flip side,
new modes of community services, developments in gerontechnology, and innovative
solutions born out of the need to adapt to COVID restrictions have gradually become

rooted in our everyday lives.

Embracing a new mindset under COVID, the Social Innovation Regional Forum (SIRF)
2022 invites stakeholders from different sectors across Hong Kong, Mainland Ching,
and Asia Pacific to join forces in reimagining services and technologies, identifying
collaborative ways to support older people and disadvantaged groups in leading

independent lives and ultimately facilitate the development of age-inclusive communities.
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About Us

About PolyU Jockey Club “Operation Solnno”

Organised by the Jockey Club Design Institute for Social Innovation at The Hong Kong
Polytechnic University (PolyU) and funded by The Hong Kong Jockey Club Charities
Trust, the social innovation programme is to innovate solutions, in collaboration with a
wide spectrum of stakeholders, to respond to social challenges with a view to improving
life in Hong Kong. The whole programme consists of four inter-linked key components,
namely (i) the “One from Hundred Thousand” Social Innovation Symposium Series,
(ii) SOINNO Action Projects, (iii) SOINNO Education, and (iv) SOINNO Knowledge
Platform. The programme would engage trans-disciplinary forces of academia, non-
governmental organisations, professional bodies, members of the public, corporations

and the Government to generate innovative ideas and practical actions.

About Jockey Club Design Institute for Social Innovation (JCDISI)
JCDISI, established in 2012, aims to provide an innovative and human-centred platform
to envision a better life in the society, to connect people with passion and nurture doers

of all ages to innovate with collective wisdom to enable impactful action.
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Miss ALICE MAK, SBS, JP,
KRB 1L, sBSs, JP

SECRETARY FOR HOME AND YOUTH AFFAIRS

REBOK&HFFH R R R

It is my great pleasure to join the Social Innovation Regional
Forum.

The outbreak of the COVID-19 pandemic has brought challenges
and uncertainties to society over the past few years, causing
tremendous changes to our lives in its wake. However, in a
sense, the pandemic also acts as a catalyst for stronger bonding
in our community. On one hand, people may have never felt so
physically removed from their source of support, be it their loved
ones living afar or neighbours living next door. On the other
hand, we see people of different ages and from various sectors
of society keep reaching out to meet the needs of others. The dire
times present us the precious opportunity to explore and discover
the great lengths our society can go to strengthen the community
support network for all ages.

Recently, in the Chief Executive’s first Policy Address, he proposed
to set up District Services and Community Care Teams, or Care
Teams in short, in all 18 districts. They will be tasked to strengthen
the community network. Under this initiative, local groups and
organisations will be widely engaged and all sectors will be pulled
together to take part in community building. The Care Teams will
also recruit young people and ethnic minorities in the process. In
a nutshell, we aim to more effectively deploy district resources in
response to the needs of the public, hopefully promoting mutual
assistance and social cohesion in the community.
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Of course, the ongoing hard work of the social innovators in
holding their ground especially during the tough battles in the
pandemic has also contributed to meeting the needs of the
community. Thanks to them for braving the unforeseen difficulties,
they have helped stay the course of their social enterprises
through the uncertain currents to keep making positive social
changes despite the pandemic. No wonder the sector has
emerged steadfast and strong after years of development, with
the number grown to over 700 and business types spanning
a wide spectrum of industries, from medical and healthcare
services to education and training, environmental protection, arts
and culture and more. That is a very admirable achievement.

The Hong Kong Special Administrative Region Government
believes in social enterprises and the positive values they bring
to our community and our economy. Over the years, we have
attached great importance to promoting the development of
social enterprises through a multi-pronged approach, including
providing funding support for individual projects, supporting the
sector in capacity building, promoting cross-sector collaboration
and enhancing public understanding of social enterprises. The
Government will surely continue to give the sector strong support
and enhance community awareness towards it. A community that
embraces mutual assistance will see a brighter prospect of social
cohesion and inclusion.

| wish this year’s event a resounding success, and all participants
a rewarding experience. Thank you.
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PROFESSOR BEN YOUNG,
1 3L {5 A%
VICE PRESIDENT (STUDENT AND GLOBAL

AFFAIRS), THE HONG KONG POLYTECHNIC
UNIVERSITY

HHHA T REBERIRE (B RRRFR)

On behalf of The Hong Kong Polytechnic University (PolyU), |
wish to extend a warm welcome to all participants joining the
Social Innovation Regional Forum (SIRF) 2022.

The theme ofthis year’s Forum, Exploring age-inclusive communities
under COVID-19, challenges us to reimagine services and
technologies and discover collaborative ways to support older
people and disadvantaged groups in leading independently lives,
thus facilitating the development of age-inclusive communities.

| am most grateful to our Guest of Honour today, the Honourable
Miss Alice Mak Mei-kuen, the Secretary for Home and Youth
Affairs of the Hong Kong Government, for delivering a welcome
address. The efforts of the Home and Youth Affairs Bureay,
under the leadership of Miss Mak, represent the Government's
commitment to promote the well-being and build Hong Kong as
a vibrant, caring and harmonious community for all ages. For
PolyU, commitments have been made by numerous projects, units
and departments through their respective expertise.

| would also like to express my heartfelt gratitude to The Hong
Kong Jockey Club Charities Trust for their constant support and
generous donation to the Jockey Club Design Institute for Social
Innovation (JCDISI). With the Trust's staunch support, the PolyU
Jockey Club “Operation Solnno” project can thus continuously
operate, and the SIRF is developed as the flagship knowledge
exchange event of this project.
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There are over 30 social innovators and experts from across the
Asia Pacific and beyond contributing to our regional conversation
on age-inclusive community under COVID-19 through SIRF
events since September this year. | would like to thank them for
their participation.

The support of our 9 Thematic Partner Organisations and 12
Supporting Organisations, whose dedication to enriching our
understanding of age-inclusive communities and providing
insights is also indispensable for the Forum.

Last but not least, | am indebted to all the participants, including
those who have joined us in our design thinking workshop, and
thematic sessions over the last three months, and of course, those
who are joining us today.

| would like to commend the leadership of Mr KK. Ling, the
Director of JCDISI, and the effort of his team for organising this

important regional event despite the pandemic challenge.

| wish you fruitful and productive conversations at the Forum today.
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MR LING KAR-KAN, SBS
59k, sBs

DIRECTOR, JOCKEY CLUB DESIGN INSTITUTE
FOR SOCIAL INNOVATION

BRI o 1 & A9 st e 4 B

Welcome to the Social Innovation Regional Forum (SIRF) 2022.

In its fourth year, the Social Innovation Regional Forum (SIRF)
aims to illustrate its aspiration of establishing an age-inclusive
community through social innovation in the post-pandemic era.
The COVID pandemic brought a paradigm shift globally that
affected the relevant industries and society. Various new models
of community services, developments in gerontechnology, and
innovative solutions delivered out of the need to adapt to COVID
restrictions have gradually become rooted in our everyday lives.

Embracing a new adaptation mindset in the post-pandemic era,
SIRF invites stakeholders from different sectors across Hong Kong,
Mainland China and the Asia Pacific to join in the discussions
reimagining social services and identifying collaborative ways
to support the underprivileged groups to live with dignity,
and ultimately, to facilitate the development of age-inclusive
communities.

SIRF is the flagship knowledge exchange event under the PolyU
Jockey Club “Operation Solnno” project, funded by The Hong
Kong Jockey Club Charities Trust and organise by the Jockey
Club Design Institute for Social Innovation (JCDISI). With an
aspiration of creating an age-inclusive community regionally,
we intentionally bring dialogues on age-inclusiveness to the
communities of Shenzhen and Hong Kong. This year, SIRF aims to
generate dialogue platforms among experts and general public
members in Hong Kong and Shenzhen. Three thematic sessions
and a design thinking workshop concerning placemaking, the
digital divide and silver-age enterprise were conducted in both
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cities between September and November. Today’s main Forum
invites experts and stakeholders from the Mainland and Asia
Pacific to extend the conversation of the post-pandemic insights
on cross-sector and system change innovations.

| would like to thank the support of our guest of honour Miss Alice
Mak Mei Kuen, the Secretary for Home and Youth Affairs, for her
welcome address at the Main Forum.

I would also like to thank the Hong Kong Jockey Club Charities Trust
for their unfailing support allowing us to build on the achievements
of running the PolyU Jockey Club “Operation Solnno” project
since 2018. With their generosity, SIRF creates various knowledge
exchange opportunities picturing age-inclusive communities
locally and regionally.

My gratitude to our two strategic partners, supporting
organisations, and speakers for their contribution to our discussions
throughout the Forum.

Last but not least, my thanks go to all our participants whose
interest and support made the Forum a success.

Enjoy the Forum, and | look forward to seeing you next year at
SIRF 2023.

BEFE FREPEAMAE KithENE
EMFENE  MBEFHHNERA
MEAMNEEAFRAEG AR
@ -

RENRHRBESEERRRRES
BetASHMNEREEBARERD
B -

HNERHEFEEFTIESETES
H2018FHIEABEF S LI RIMRE
REXR  EAESEME "8E - In:
B, RBBLUMAI - i IR0 EE & B
T THERMEBERIE, AIET&E
MR RS - ERMAEEE® L
gy "l HARMtE, -

HEZRRWEEMAOMEREEF
PREZHEUNBEERESE -

R& ZHABSMENRLORA - =2
WRIBIS ABmALTH -

RAEZEBUERSHWME - WHRKH
FHRREBAZUARER -




%

9 Dec 2022 (Friday) 14:30-17:40

2022%F12H9H ( £8%)

Exploring age-inclusive communities under COVID-19
WSEHRHAMUE : BETHERR
Navigating Post-pandemic Era with Social Innovation

BEEY HRIEM

Onsite & Online
NGB RE FEE

The Chiang Chen Studio Theatre (CCST), The Hong Kong Polytechnic University

BEET ABREEEIP

As the whole world looks to realise age-inclusive communities, it is worth looking beyond
Hong Kong and the Mainland to take reference from innovative ideas in the wider Asia
Pacific region, the most rapidly ageing part of the world. COVID has been a catalyst for
carving new paths towards sustainable futures. The Main Forum invites social innovators from
across Asia Pacific to explore and discover new possibilities for age-inclusive communities.
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14:30-14:35 REVIEW VIDEO [EIEE%E R
14:35-14:40 WELCOME ADDRESS - Guest of Honour B -EEEE
Miss Alice MAK, SBS, JP EEIEL T, SBS, P
Secretary for Home and Youth Affairs ERRSEEBEREE
14:40-14:45 WELCOME ADDRESS - Guest of Honour BiOE -ERsE
Prof Ben YOUNG AV EESE S
Vice President (Student and Global Affairs) FEEETARBEARE (BERIRIKEHE )
The Hong Kong Polytechnic University
14:45-15:05 KEYNOTE 1 FEEHE 1
Mr Francis NGAI MEELSE
Founder and Chief Executive Officer, Social Ventures EBNEERESEWARTIAE
Hong Kong
HE: [HEEE] . BEREAINMNEMES
Topic: Community Making: the soft power of
collaborative innovations
15:05-15:25 KEYNOTE 2 FTEIEHE 2

Prof ZHANG Qiang

Director, Innovation Center for Risk Governance at
Beijing Normal University (ICRG)

Topic: Nothing about us without us—A case study
on supporting and empowering disabled people in
dealing with the COVID-19 pandemic in China
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15:25-15:45

15:45-16:05

16:05-16:25

16:25-16:30
16:30-17:30

17:30-17:40

KEYNOTE 3
Prof BIAN Zhao-Xiang

Associate Vice-President (Chinese Medicine

Development), Hong Kong Baptist University

Topic: Tele-Traditional Chinese Medicine for
COVID-19: from Prevention, Treatment to Rehabilitation

KEYNOTE 4
Dr Justina LIU

Associate Professor, School of Nursing, The Hong Kong

Polytechnic University

Topic: Virtual Hospital: the new era of health care
education

RISING STAR SHARING SESSION -
Young Innovators

Speaker:
1. Murch, Ateneo de Manila University
Project Topic: An e-commerce solution that allows
communities to raise funds through merchandise
2. Team Innovator, The Hong Kong Polytechnic
University
Project Topic: Evergreen Project: Your Best Health
Protector
3. lkawing, Atendo de Manila University
Project Topic: Beating Social Isolation

BREAK /A

PANEL DISCUSSION

Moderator:

Prof Eric CHUI

Head and Professor, Department of Applied Social
Sciences, PolyU

Speaker 1
Mr Quyen TRAN
Portfolio Development and Quality Manager, HelpAge

International

Speaker 2
Ms Grace CHAN
Business Director, The Hong Kong Council of Social

Service

Speaker 3
Ms Noriko DENO
Community Designer, Studio-L

*The Keynote Speakers will also join the panel discussion.

CLOSING REMARK

Mr LING Kar-Kan, SBS
Director, Jockey Club Design Institute for Social

Innovation, PolyU
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Your Best Health Protector
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JE H £ & Project Topic: Beating Social Isolation
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Biography and Abstract BT REE :

Francis NGAIl is the Founder of Social Ventures Hong Kong (SVhk, sv-hk.
org). As an Impact Designer of cities of the future, Francis has devoted
his career since 2007 to starting and incubating hundreds of social
innovation projects. His portfolio of innovations includes Hong Kong’s first
venture philanthropic fund and social start-ups such as Green Monday,
Light Be, Playtao Education, co-working factory HATCH, co-caring space
COMM,ON, and more.

Francis co-founded SONOVA and COSMOS with co-partners from SVhk,
providing professional advisory on impact communications, ecosystem
capacity building and collaboration support to corporates, foundations,
SPOs and the public sector to work towards impact together. To nurture the
next generation of changemakers, Francis has actively led impact talent
programmes, such as youth apprenticeship in Creative Beings @ Sham Shui
Po, impact holidays in House of Social Innovators, and internships in the

Social Leaders Programme.

Francis was recognised as an Honorary Fellow of the City University of
Hong Kong and the Education University of Hong Kong. He was selected
as one of Hong Kong’s Ten Outstanding Young Persons and a Young Global
Leader of the World Economic Forum.

Keynote £ 5i&:& 1
Mr Francis NGAI

Founder and CEO, Social Ventures Hong Kong
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Topic: Community Making: the soft power of collaborative innovations

EH . [HEREE] : BIERAMINREN

The fifth wave of the COVID-19 pandemic placed an unprecedented strain
on local communities as they struggle with getting appropriate supplies,
a sense of support and social inclusion. There were also limitations for
conventional means of intervention, such as the public healthcare system and
philanthropic support. How might we leverage the concept of “community-
making” to bring different stakeholders together to innovate, collaborate
and empower the underserved to brave their way through the storm and

emerge stronger together?

Through a case sharing on SVhk's community venturing experience in
Sham Shui Po and the simple idea of a “Positive Care Cell”, Mr NGAI will
explore the importance of a “soft power” approach to foster collaborative

innovation — one that complements existing technology with a human touch

- in the context of one of Hong Kong's poorest neighbourhoods.
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Biography and Abstract fE AT RIEE :

Prof ZHANG Qiang is a professor of public management at the School of
Social Development and Public Policy at Beijing Normal University. He is
also the Founding Director of the Innovation Center for Risk Governance
and the UNDP-China Risk & Resilience Innovation Project Lab (R+ Lab).
Prof ZHANG serves as an advisor for the development of a WHO Learning
Strategy, the Board Member of the China Administration Society, China
Society of Emergency Management, and China Volunteer Service Federation.
His research focuses on public management and governance, including
risk governance, resilience and sustainable development, volunteering, and
social innovation. He received his PhD in Management from SPPM at Tsinghua
University (2004) and was a Harvard-Yenching Visiting Scholar at Harvard
(2011-2012).

Keynote £ B &5 2
Prof ZHANG Qiang

Director, Innovation Center for Risk Governance,
Beijing Normal University (ICRG)
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Topic: Nothing about us without us— A case study on supporting and empowering disabled people in

dealing with the COVID-19 pandemic in China

EE : "RAHMNSE  RAEMEARKFNAE . — FARBREASNEERYCOVID-19KRTRAE

pIERsE

It has been confirmed by many studies that, being most vulnerable, disabled
people in the COVID-19 Pandemic are often left behind in emergencies.
According to the statistics of the Sixth National Census, there were about
85.02 million disabled people in China, accounting for 6.34% of the total
population. The COVID-19 pandemic has highlighted additional difficulties that
disabled people may face, such as barriers to access to information, lifestyle
discomforts, and disrupted access to healthcare. The disability support network
is a spontaneous and temporary volunteer network dedicated to providing
disabled persons with support to deal with the challenges mentioned above
and fight against the outbreak. This concept is the practice of evidence-based
policymaking. Data obtained in this case revealed that the role of disabled
people has the great potential to shift from the recipient to the participant.
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Biography and Abstract fEAET RFE :

Prof BIAN Zhaoxiang is an expert in traditional Chinese medicine, focusing on
digestive diseases. He serves as Director and Chair Professor of the Clinical
Division, School of Chinese Medicine, Associate Vice-President of Chinese
Medicine Development of the Hong Kong Baptist University (HKBU), Chief
Scientist of the Centre for Chinese Herbal Medicine Drug Development Limited,
Director of Chinese Equator Centre, and Director of Hong Kong Chinese Medicine
Clinical Study Centre. He was educated at Nanjing University of Traditional
Chinese Medicine (TCM), Beijing University of Traditional Chinese Medicine and
Pharmacology and Guangzhou University of TCM. He was conferred a PhD
degree in Integrated Chinese and Western Medicine.

Keynote * 5i&:& 3
Prof BIAN Zhaoxiang

Associate Vice-President (Chinese Medicine Development),
Hong Kong Baptist University
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Topic: Tele-Traditional Chinese Medicine for COVID-19: from Prevention, Treatment to Rehabilitation

EH : EEPE B COVID-19 : #tHR; - AEIRE

Hong Kong experienced the fifth COVID-19 pandemic wave in early 2022.
In response to the upsurge in cases during the Omicron outbreak, HKBU
established the HKBU Chinese Medicine Telemedicine Centre Against
COVID-19 (HKBU-TCMC) in February 2022 to offer a free, rapid and remote,
integrated Chinese herbal medicine (CHM) prevention and treatment service
to COVID-19 patients.

To prevent COVID-19 infection and protect high-risk individuals, including
the elderly and healthcare professionals, HKBU-TCMC provided 600,000
dosages of “HKBU Chinese Medicine Immunity Enhancement Remedy”.
The Centre offered free TCM consultations and CHM treatment for 42,000
patients diagnosed with COVID-19 between February and May 2022. The
“Everbright Care - Long COVID Chinese Medicine Rehabilitation Programme”
is concurring in Chinese medicine clinics of HKBU to provide free clinical
service to help people who suffer from long COVID.

CHM should be included in health policies and strategies and recommended
to the public as part of the healthcare system in Hong Kong since it has been
proven to play a significant role in the prevention, treatment and rehabilitation
of COVID-19. The telemedicine online consultation system has improved
consultation efficiency, reduced the burden on doctors seeing patients in
person, decreased the risk of infection of the population and healthcare

workers, and facilitated the process of obtaining clinical evidence from medical

practice for understanding and fighting an infectious disease outbreak.
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Biography and Abstract BT REE :

Dr LIU is an associate professor of SN, Director of the Centre in Gerontological
Nursing, and Research theme leader in Ageing and Health Research Theme.
Her research programme is about using gerontechnology (such as virtual
reality, wearable sensors, and e-health technology) to implement lifestyle
interventions (such as physical training and dietary advice) for managing
fatigue, sarcopenia, low physical activity levels, falls, and low social
participation among community-dwelling frail older people.

Topic: Virtual Hospital: the new era of health care education
EE  ERERBELRAR  AINEEREHE

The Virtual Hospital is a first-of-its-kind virtual learning system in Hong Kong
that simulates a real-life hospital ward's complex and chaotic environment. It
offers an innovative experiential learning approach to healthcare education.
With five IVR games, each game has 1-3 levels, the system allows more than
1,200 combinations of randomised situations and multiple choices. It is difficult
for students to predict the tasks they will be handling during the VR games,
while they are required to provide instant responses to multitasks and make
appropriate clinical decisions through assessing a patient’s condition and
interpreting their medical information.

Since its launch in January 2022, the Virtual Hospital has benefited over 450
undergraduate healthcare students and received positive feedback from them.
Dr Justina LIU and her team look forward to incorporating interprofessional
and interdisciplinary elements in the future, as well as infroducing the system to
other nursing institutions in Hong Kong and the Greater Bay Area.

For more details, please refer to
o )
HIBRAE

https:/ / polyu.hk/bgbll

Keynote £ 5i&i& 4

Dr Justina Yat-wa LIU

Associate Professor, School of Nursing,
The Hong Kong Polytechnic University
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Rising Star Sharing Session - Young Innovators
RKRZENE - FREIFHE

Project J8H : An e-commerce solution that allows communities
to raise funds through merchandise

Murch aims to be every community’s go-to partner to fundraise through
merchandise. In its pursuit fo provide end-to-end support, this would be
manifested in the company’s three components: Shop, Ship and Studio.

The goal is to be a community’s anything, everything merch buddy, helping

; them make their ideas come to life through an end-to-end experience. This

Murch, Ateneo de Manila University also allows consumers to discover various causes to support through the

BEAIIEIRAR communities on our platform.

Team Members B E - Murch#EESELERSBRERNEESIERH - ERFINZHNE

1. Mr Arvin Martin SANTOS B RERREATN=_KIE : BY - T - K&t BREREHEY

2. MrJoshua TANINGCO EBNIUSENERREHEH  EAMBRRIIGNERISREER -

3. Ms Frances Therese ONG HEETDUBBMurch EEBRHEBENA/NBEIFR - #MREBLE
4. Mr Benedict Tyler O'YEK \$ ° )

Project JEH : Evergreen Project: Your Best Health Protector

EVERGREEN PROJECT

!
We notice that elderly lack care after they got covid and lack experience

in recovering from long Covid. We also notice that some elderly cannot get
their chronical disease medicine for as most clinics turns to support covid
patient only, it is harder for them to book an appointment with the doctor.
Our project aims to provide online consultation service and drugs delivery
service via using online platform.

HAMPIBIREREATERSEMRZRE - RZH " RS . BENRK
B HMEIEE  ARAZHZPRARBHERE  —LRERLIERS
BimEY  EEHURNEE - HMANIEE STEREM L TR HHES

kﬂﬁi‘%%ﬂ%‘é%?ﬁ%ﬂﬁﬁ ° Team Innovator, The Hong Kong Polytechnic
) University
Team Members EIFXAL & : EERELAR
1. Ms CHAU Wai-yan Jennifer 3. Ms FAN Yuxuan

2. Ms TING Hiu-ching

_{H;\NK YOU EVERYDNE”’ Project JEH : Beating Social Isolation

Ikawing is an online service programme focused on offering exciting
social activities and relevant webinars to unite the socially isolated in the
Philippines.

TkawingZ@—TRA LER#5ET ) - SR ERBE MRS AR A ST
HNE - MESERTEMUNGEREA -

Team Members BB S :

1. Mr Kyle ANDAYA 4. Mr Rambo MARQUEZ
2. Ms Gabrielle UY 5. Mr Gabriel ESTRELLA
3. Mr Miguel FERMIN 6. Mr Gustavo MITRA

lkawing, Ateneo de Manila University
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Biography {EAf7T

Prof Eric CHUI is now Head and Professor in the Department of Applied
Social Sciences (APSS) and the Co-Director of the Policy Research Centre for
Innovation and Technology (PReCIT) at The Hong Kong Polytechnic University.
CHUI obtained his Bachelor’s degree in Social Work at The University of
Hong Kong (BSW) and then Master’s and PhD in Criminology at University
of Cambridge. He taught at University of Exeter (UK), The University of
Queensland (Australia), and The University of Hong Kong.

On community and public service, he has served as a board member or advisor
for various charity and educational organizations including the Society of
Rehabilitation and Crime Prevention, the Society for the Aid and Rehabilitation
of Drug Abusers, End Child Sexual Abuse Foundation, St. James’ Settlement,
Youth Outreach Hong Kong, and Sheng Kung Hui St. Christopher’s Home
Limited Hong Kong. He is also a committee member of the Release under
Supervision Board, Security Bureau, HKSAR, and the Investor and Financial

Education Council Advisory Group - Financial Education for Seniors.

Moderator £# A
Prof Eric Wing Hong CHUI

Professor & Head, Department of Applied Social Sciences,
The Hong Kong Polytechnic University
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Biography AT

Quyen has more than 30 years of experience working in research, emergency
response and community development in Asia. His roles in the region and
globally are to provide technical support in areas relating to age-friendly
livelihood, disaster response and preparedness, healthy and active ageing,
community base care, age-friendly cities and communities, policy advocacy
and in the establishment and capacity building of Older People Associations
(OPA). Since 2003, he and his team have been working with country
offices and network members to develop and expand OPAs that follow the
community-driven development (CDD) approach, which is community-led,
effective, affordable, sustainable, and replicable in low-resource communities
throughout the Asia and Pacific region. By the end of 2020, millions of OPAs
with hundreds of millions of members have been established and continue to
expand rapidly in the region. Looking beyond Asia, the OPA model has being
successfully piloted in Africa and the Middle East.

Since 2015, he has conducted annual regional OPA (TOT) training courses
for developers and policy makers in the region and beyond. With respect
to COVID-19, he has also supported OPAs in Asia to develop intervention
to reduce the impact of COVID-19 on older people and others at risk group.

Panelist Y imiREN:RE 1

Mr Quyen Ngoc TRAN
Quyen Ngoc TRAN &4

Portfolio Development and Quality Manager,
HelpAge International
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Biography A&7

Ms Grace CHAN has been working in social service for over 25 years. She
is currently the Business Director of the Hong Kong Council of Social Service
(HKCSS); a member of Board of Directors and the International Vice President
of the International Federation on Ageing. She is a former member of the
Elderly Commission, and also serves on different committees and boards of
the statutory bodies in Hong Kong.

Ms CHAN takes the lead in the development of innovative services,
including Gerontechnology Platform and Jockey Club "age at home"
Gerontech Education and Rental Service, etc. In 2019, she was awarded as

Ageing Asia Global Ageing Influencer.

Panelist B RIRETRE 2

Ms CHAN Man Yee, Grace

Business Director, The Hong Kong Council of Social Service
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Panelist B iRiIRETI =S 3

Ms Noriko DENO
HEFLFLT

Community Designer, Studio-L
Studio-L ¥t ®@&& &AM

Biography AT

Ms Noriko DENO is a community designer and joined Studio-L in 2011. HBFLFHX TR — B ERETAMITAR2011
Noriko has managed projects ranging from social welfare, social and adult &Il AStudio-L - EHF L T-ERHIIE B IHIE
education, town management, park management and revitalizing town  FIEERN HENRAKE - WESE - A
centers. She was also a university lecturer at the Tohoku University of Artand ~ EEBEMIRELMIE DL - #£20145F 52018
Design teaching Community Design from 2014 till 2018. Noriko's most recent £ - #iZ 2RI EMTARFT REERM - H
projects has been working with Akita City Council to help find the bestway to Bt E&EEFT - BHF X T HRAMIEE S EE
support young and old people from a mixed community. She had worked with ~ TREEE - UHHBEFBRAFNEZEARS
the Ministry of Health and Labour to change the perception of care workersin =~ fTEBHREST - MZEELEHESIE -

the nursing industry by helping to raise their profile and social status. BBENRSEEABNE RN EMAIK
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Thematic Sessions Review
B[O EE

With an aspiration of creating an age-inclusive community regionally, we intentionally bring dialogues on age-
friendliness to the communities of Hong Kong, and regions and countries across Asia. This year, SIRF aims to
generate platforms for dialogues among experts and general public members across the borders. Three thematic
sessions and a design thinking workshop concerning placemaking, the digital divide, social innovation and

silver-age entreprise were conducted in both cities during September and November, which attracted over

6,000 online views.
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Date
HER

SIRF2022
HEE1

Number of participants: near 600
2B A : 11600

ER=EEEZHR

Mr LING Kar-kan, Director of PolyU Jockey Club Design Institute
for Social Innovation (JCDISI) welcomed the participating guests
and online audiences. He also introduced the theme and the
background of the Social Innovation Regional Forum (SIRF) and
hoped that everyone would be enjoying the thematic session.
Ms Maggie Chen, CEO of PolyU Base (Shenzhen) Limited, also
gave a speech to recognise the efforts the SIRF made on social
responsibilities and their insights to the industry.

Ms ZHU Dan, Project Director of Bigfish Community Design Centre,
shared how the Bigfish Community Design Centre designed and
built the community in Shanghai with her experiences during the
epidemic. The original concept of her project was ‘design for the
community”. After that, the concept was changed to ‘design the
public facilities with the community” and then to ‘design the lifestyle
with the community. She highlighted the importance of allowing the
resident’s involvement in the participatory design of the community,
so that they can build up an environment they love. The service
providers in charge of the community building also need to work
together with the residents as a neighbour.

Dr Jason HO, Founding Director of Mapping Workshop and
Director of FEI Arts Museum, shared his experiences as the director
of Fresh Market Museum and FEI Arts Museum in Guangzhou. He
led a group of students to photograph the hands of the hawkers from
the fresh market located right next to the museum. The photographs
were exhibited in the museum and the exhibition encouraged the
hawkers to voice out their opinions on the operation of the museum.
Dr HO raised a question at the end of his sharing session, ‘if we can
involve the people with low social status in the community building,
is it more meaningful2’ He also emphasised that, every opinion from
different social groups should also be considered and respected in

an age-inclusive community.

Placemaking and Age Inclusiveness

16

Friday
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Speaker: from Beijing, Guangzhou, Hong

Kong, Shanghai and Shenzhen
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To foster an active ageing community, JCDISI collaborated with
transdisciplinary stakeholders and co-created with elderly to co-
develop a series of action projects to the community building.
Ms Karen LEE, JCDISI’s Spatial Project Manager, introduced two
projects, which are the “Double Smart Assessment Indicators for
Elderly-friendly Community” to encourage the elderly to participate
”. These

projects aim to encourage the concept of “user-oriented” and

in community planning and “Intergeneration Play Space

promote “design thinking” for community planning, in order to
build up housing and community facilities with sustainable design
to relieve the ageing problem of society.

Mr MAO Mingrui, Director of Beijing Community Research Centre
and Founder of the UrbanXYZ, shared his team’s community
refreshing project in Beijing - ‘The Story of the Wells". Mr Mao
showed how they utilised the technique of logistic network and big
data to collect statistics about the demands of different age groups
for the transformation of the community park. They also involved
the public in the design workshop and encouraged the venue
users to participate in the space transformation project. Mr Mao
also shared how they applied the ‘Metaverse’ concept into their
transformation project, to demonstrate how the application of the
digital technology could help build an age-inclusive community.
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Ms WU Wenyuan, Chief Planner of Shenzhen Apecland Design
Co. ltd., pointed out that it is important to integrate different groups
when working on placemaking. From her own working experience,
Ms Wu has a thorough understanding about “small commons’ in
placemaking. She stated that a community is actually composed
by lots of different ‘small commons’ established based on their
common benefits and interests. These ‘small commons’ have to keep
changing and evolving to adapt to the community while learning to
accept different differences to build up a stable ideal community.
These insights help us to establish a better understanding about the
relationship between the community and its residents for building
up an ideal inclusive community.

The panel discussion was hosted by Mr HUANG Weiwen, Co-
founder of FuturePlus. Six guest speakers gathered to discuss the
application of innovative techniques like digital technologies
and design thinking tool in placemaking. How to encourage the
public to participate and how to create an efficient environment for

placemaking were also the topics discussed in the session.
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Mr LING Kar-kan, Director of PolyU Jockey Club Design Institute
for Social Innovation (JCDISI), indicated in his welcome speech
that the pandemic has pushed society to transform into a digital-
oriented world, and this usually means the elderly would be left
behind. He encouraged cooperation between different groups to
help the elderly to integrate into the digital age-inclusive community.
Ms Maggie Chen, CEO of PolyU Base (Shenzhen) Limited, said
that PolyU Shenzhen Research Institute is devoted to practice the
results they obtained in research. By raising startup companies
and knowledge transfer activities, the research can support the
development of the community to relieve the problems of ageing
community.

L] E S

BARAE
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Dr LU Shiyu, Senior Researcher of Tencent Research Institute,
shared the statistics from Tencent's latest research and four stories
related to the elderly in Mainland China to introduce the demands,
the situation, and the mental challenges that the elderly need to
overcome under this digital generation. She stated out that there
are different needs for the elderly in mainland China. Some of
them who did not have any digital gadget were not able to have a
normal daily life, while the others were looking for more advanced
knowledge about digital devices. Dr LU said that the measures for
the digital divide should not be stereotyped. The elderly should
also have opportunities to voice out, and the industry should pay
more attention to the ever-changing needs of the elderly to develop

digital services most suitable for the future community.
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Speaker: researchers and innovation practitioners

from Beijing, Hong Kong and Shenzhen
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Digital Divide and Age Inclusiveness

BRI ABERTA AR A
ERBTERRHEMDLFERENR L
W RRHTERNEBMNE Y BIFEE
R MERMBLE T  REBZIUBK
HRH— - BRI ESIRaFERER
FEBONRERIES - E52HR AT
Z - HFEEIAERY I ESMEMBEBR
ARLERREXRYF R RO ERY
ERAENMAR - BRBBYRIEFEM
LMABERRE  RKEHLTERRE &
EEEiR{ChE -

B R RN T EEFRIE L AR
AERATRIAT T BUR - W5 PR A&
ZHEANNAMERER THURATE
FANFTR - BRELE, - RFPE
Wit REZEHEBFEARNTER—FL
REARZEETER - £RBRBEBERT
FALEREE - WAMYREREIFMIE
MR EARSKARR - B LR RHER
FHBBNEEARTRE @2 MREWD
BERERRIKE - XRBZAIRE
REZERNTK - HERBSARLEN
HHE R -




ENLMEITRYH I a0

i, pimareate o, ppyesipepiopat

BT
HESDARRWERE
HFEREERREEEN

Ms Sara CHEN isthe Accessibility Research Specialist of Accessibility
Research Association. She used the digital saving of the retired
elderly as an example to analyse their adaptability to digital
world. Ms CHEN pointed out that the elderly users cannot adapt
to the innovative digital banking services. She also stated that, the
elderly with different characteristics would have various levels of
adaptability and needs towards the digital society. However, there
is still something in common - they all rely on the personnel in the
bank. To the elderly of Mainland China, bank is not just a place for
them to do their savings. It is also a place for them to build up their

social life. This situation reflected their needs of emotional support.
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Ms Debby CHENG, Social Project Manager of JCDISI, raised
the concept of ‘Closing the Digital Divide For the Elderly, With the
Elderly, By the Elderly’. She upgraded the services for the elderly
to minimise the digital divide of the community with three main
principles. First, ‘For the Elderly’ — promote age inclusiveness and
allow the elderly to live independently. Second, ‘With the Elderly’
- encourage personnel from different professions, age groups and
industries to build up the community with the elderly to improve their
skills and sense of power. Third, ‘By the Elderly’ — allow the elderly
to participate and run the projects by themselves to increase their
sense of ownership. Ms CHENG encouraged the concept of ‘co-
creation’ to achieve an age-inclusive community.
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Mr CHAN Kam-fai, Instructor of School of Design, PolyU, hosted
a talk themed ‘Exploring the Online Participatory Design Process
under COVID-19: Designing Healthcare Service with the Grassroots
Elderly’. During the talk, he shared his experiences of co-creating
with the students and elderly during the isolation of pandemic
times. Mr CHAN highlighted the two main points of his teaching —
‘participatory design’ and ‘co-creation), and thought that the best
timing fo start these is at the beginning of the projects. We worked
together with the elderly and tackled the problems. He also shared
the two important principles when working with the elderly. First,
besides identifying the difficulties that the elderly are encountering,
we also need to lead them to discover more about themselves, so
that they would be able to live independently. Second, we should
take our time for the design process. Designers should slow down
the whole design phase so that the elderly can be completely and
deeply involved in the co-creation of their community.

The panel discussion was hosted by Dr ZHOU Runan, Associate
Professor, School of Communication and Design, Sun Yat-sen
University. Dr ZHOU and the four guest speakers started a discussion
on the challenge of digital divide that the elderly are facing and
tried to come up with solutions. The moderator and the speakers
also agreed that the current measures for age inclusiveness are too
stereotyped and cannot really cater for their needs. The speakers
also highlighted that the elderly are one of the participants in the
co-creation, and the importance of the role the government is

playing in minimising digital divide in the age-inclusive community.
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SIRF2022
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Format: real-time physical workshops in
Hong Kong and Shenzhen

A

Saturday
EHA7}

10

Venue: PolyU (Hong Kong); PolyU

Shenzhen Research Institute (Shenzhen)
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Number of participants: around 70 in total
from both Hong Kong and Shenzhen
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Digital Inclusion Design Thinking Workshop
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Two co-creation teams were formed by 70 participants from
different age groups and professions to join the physical workshops
held in Hong Kong and Shenzhen respectively. The two teams
cooperated online with each other to work on the daily obstacles
the elderly encounter under the digital divide. These obstacles are
mainly related to online shopping, smart mobility and social life.
The two teams had a real-time online meeting during the workshop
and shared their co-creation ideas. The workshop helped the
participants to enhance the understanding about the design thinking
and strengthen the interactions of social innovations between Hong
Kong and Shenzhen.
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Shenzhen Il

Kickoff of the Real-time Interactive Meeting
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JCDISI's colleague briefly introducing the workshop
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Colleague in Shenzhen welcoming the participants
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Co-creation Teams having enthusiastic discussion
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Facilitator taking notes to conclude the co-creation team’s The co-creation discussing interactively and cooperating with

discussion each other
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Co-creation Teams giving elevator speeches
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Co-creation Team sharing their ideas and raising discussion Co-creation Team presenting in interactive ways
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Facilitators from Hong Kong and Shenzhen sharing their reflections
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Facilitator providing comments to deepen the discussion Facilitator sharing his ideas and participants gaining a lot
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Group photos of the Co-creation Teams
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SIRF2022
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Number of participants: near 300
SBAH : 17300
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Everyone is An Innovator
"AANBRZRRIFE .

Mr LING Kar-kan, Director of PolyU Jockey Club Design Institute
for Social Innovation (JCDISI), and Ms Maggie CHEN, CEO of
PolyU Base (Shenzhen) Limited, welcomed the guests and online
participants.

Mr LIANG Chunxiao, Chief Expert of Pangoal Institute for Ageing
Society, presented a talk themed ‘Activating Social Power,
Promoting the Transformation of Ageing Society through Innovation
of Ageing Society’ to analyse the challenges of transformation of
ageing society in China. Mr LIANG opined that the social system of
China is designed for younger generations, therefore the system is
not applicable under ageing society.

Topic of the sharing by Dr BAI Xue, Associate Professor at the
Department of Applied Social Sciences and Director of the
Institute of Active Ageing (IAA) of PolyU, was ‘Innovative Infusion
of Active Ageing Education in University Using a Participatory
Intergenerational  Co-learning  Approach’.  She introduced
‘participatory learning’; an innovative infusion of active ageing
education developed by the Institute of Active Ageing. This is a kind
of intergenerational co-learning approach with the course design
of higher education institutes to encourage the younger generations
to promote the age-inclusive community. The elderly were invited to
participate in the lessons of the higher education institutes to share
their own experiences and needs. Students can build up a better
understanding of the elderly market; the elderly can also build up

their confidence, enabling them to learn more.
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Speaker: social innovation researchers and cross-age
social entrepreneurs from Hong Kong and Mainland
China
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Panel Discussion 1: Conversation with Cross-age Innovators

BR&E—  BRAIREHE

Moderator: Mr LING Kar-kan, Director of PolyU JCDISI
ERA  BBETASRBEFEHZAINRARABEZRETE

Guests: Mr John STATE, Founder of DanzUp, Ms Kit CHAN, Founder of Simple Food,
Dr Douglas SHUM, Founder of Clinic without Walls, Ms Zoe ZHAO, Co-founder of RE-LOOK
AEmEE : DanzUpEltr ABREEIE IS4 - BATHREARATIAIABRZERZ L - HIEEEE

Blla ASBIEE L - RE-LOOKRHft SRR LIF =Bt A#IBE X+

Younger and senior entrepreneurs exchanged their own stories to
share about what challenges they had and ways to tackle them.
Dr Douglas SHUM and Ms Kit CHAN said that the most difficult
thing for an entrepreneur is to break even. The guest speakers also
discussed the sustainability of the business. Ms CHAN stated that
it is challenging to approach people who need bland meals. Ms
Zoe ZHAO opined that the challenge is to keep young people with
leadership skills participating in social affairs. Mr John STATE said
itis difficult to find instructors who understand what the elderly need.
Sustaining a social enterprise is not easy. Guest speakers think that
personal belief, knowledge, capital and understanding about the
social needs are all very important to social enterprise.
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Panel Discussion 2: Everyone is an Innovator — Explore the Social Enterprise for Elderly
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Moderator: Mr Xuan XIA, CEO of China Social Enterprise Certification Centre

EFA  PEIMSEFEREFS (CSECC ) BEFNITEENTE

Guests: Mr LIANG Chunxiao, Chief Expert of Pangoal Institute for Ageing Society, Dr BAI Xue,
Associate Professor at the Department of Applied Social Sciences and Director of IAA of PolyU,

Mr Nick ZENG, CEO of Shenzhen People Strong High-tech Ltd. Co.
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As a successful leading social entrepreneur, Mr Nick ZENG
suggested the future social entrepreneur be innovative towards the
tiny problems found in our daily lives, and solving the tiny problems
is the way for us to thoroughly understand how things work. For
the sustainability of an enterprise, Mr LIANG Chunxiao proposed
that the elderly services have to be empowered in the internet
and technology fields. Charity, business and government also
need to cooperate and share their resources together to achieve
their goals. About the benefits of the intergenerational innovative
learning approach, Dr BAI Xue stated, ‘this guilt up a very concrete
foundation for the students. They can understand the needs of the
elderly community, which help them to make more contributions to
the age-inclusive community in their own fields in the future.’
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The list of JCDISI Advisory Committee and Management Committee
BN e gamRst R EEEREEEZEE

Ir Prof W.T. WONG =XKEBHE
Deputy President & Provost
BHRBFERE

Mr LING Kar-Kan, SBS ZEE1E4E - IREFAHE
Director of the Jockey Club Design Institute for Social Innovation
BS e R ATRARE

Dr Xue BAI BE&E+
Director of Institute of Active Ageing
El R AR R

Prof Brian LEE ZFFE &
Associate Professor of School of Design
R ET MR I

Mr Karl LEE ZEXFF%4E
Charities Manager of The Hong Kong Jockey Club
BRESTEESHLE

Prof John W.Z. SHI XD # %
Chair Professor of Department of Land Surveying and Geo-Informatics
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Prof Hector TSANG Wing-hong & KEHIE
Head of Department of Rehabilitation Sciences

FREABEMNBRAREME

Mr Kelvin WONG EZ3EHR4E
Interim Director of Knowledge Transfer and Entrepreneurship Office

BB RAEELEERE

Ir Prof Michael C. H. YAM E&EHE
Head of Department of Building and Real Estate
BEAEMERRZTE

Ir Prof Yongping ZHENG &R 3%
Director of Research Institute for Smart Ageing
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Dr the Hon LAM Ching-choi, BBS, JP #1ER1E8
Chief Executive Officer, Haven of Hope Christian Service
BEEHEEHEZTEARE

Mr Donald CHOI Wun-hing 2781554
Executive Director and Chief Executive Officer, Chinachem Group
EMERNTESRTEEH

Mr Hoi Wai CHUA 225812554
Chief Executive, The Hong Kong Council of Social Service

BB EREH ST

Mr Timothy MA, Kam-wah, MH, JP F5i8ZE5c4E
Founding Executive Director, Senior Citizen Home Safety Association
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Mr Francis NGAI Wah-sing ZiZEE 554
Founder and CEQ, Social Ventures Hong Kong
BEMZEIRESRIMA

Dr Winnie TANG, JP E5iMBR{E 1+
Founder and Chairman, ESRI China, Hong Kong
ESRI (] ( &8 ) Bl ARER

Mr Schwinger WONG, Chi Kit E&E#x4E

Assistant Chief Executive, Evangelical Lutheran Church Social Services - Hong Kong
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Ms Ada WONG Ying-kay, JP E3EFZ L
Founder, Make A Difference Institute
BIREHIEEE

Prof Eric YIM Chi-ming, JP ER&FBSEAE
Chairman, Hong Kong Design Centre
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