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Event Review | Main Forum “Exploring Age-inclusive Communities
under COVID-19 - Navigating Post-pandemic Era with Social
Innovation”
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Date: 9" December 2022 (Friday)

Speaker: Researchers and practitioners from across the Asia Pacific region
No. of participant: around 300 people
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Held by the PolyU Jockey Club Social Innovation Design Institute for Social Innovation
(JCDISI) and funded by The Hong Kong Jockey Club Charities Trust, the Main Forum of Social
Innovation Regional Forum (SIRF) 2022, with the theme of Navigating Post-pandemic Era
with Social Innovation was successfully live streamed on 9 Dec 2022. Researchers and
practitioners from across the Asia Pacific region shared their experiences with valuable
insights on leveraging social innovation to deal with negative impacts brought by the
pandemic. More than 100,000 views with participants from 24 countries and cities are
recorded.
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Inaugurating the SIRF 2022 Main Forum, Ms Alice Mak, SBS, JP, Secretary for Home and
Youth Affairs of HKSAR Government, and Prof Ben Young, Vice President (Student and
Global Affairs) of PolyU, were invited to deliver welcome remarks to kick off the event.
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Mr Francis NGAI, the Founder and Chief Executive Officer of Social Ventures Hong Kong
(SVhk), delivered the first keynote speech with the topic ‘Community Making: the soft
power of collaborative innovations. By sharing the SVhk’s food aid program in Shum Shui Po
during the Pandemic, he explored how to connect community stakeholders from different
sectors and mobilise community resources to create positive social impacts, and to benefit
the people in needs in the community. Mr NGAI also showcased various projects co-
developed with different social enterprises, such as Green Monday, Light Be and co-working
factory HATCH, highlighting the importance of community collaboration and resource
sharing for fostering a greater sense of neighbourhood.
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Subsequently, Prof ZHANG Qiang, Director of the Innovation Center for Risk Governance
(ICRG) at Beijing Normal University, gave a presentation themed ‘Nothing about us without
us——A case study on supporting and empowering disabled people in dealing with the
COVID-19 pandemic in China’. In his sharing, he pointed out that people with disability
(PwD) are more likely to encounter additional barriers to safeguarding their interests and
rights during difficult times. Hence, volunteers developed support networks to assist the
PwDs in adapting to the impacts brought by the anti-Pandemic policy. Some PwDs changed
from being passive services recipients to be more proactively in offering assistance and
sharing experience with others which manifested the importance of empowering PwDs. Prof
ZHANG summarised the lessons learned into 4 points: First, evidence-based social
innovation is vital for inclusive community development. Second, services recipients can
become services providers by ‘'empowerment’. Third, digital tools could effectively connect
community and the services providers. Forth, Social co-creation should be based on
consensus.
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Prof BIAN Zhao-Xiang, the Associate Vice-President (Chinese Medicine Development) of
Hong Kong Baptist University, delivered a presentation themed Tele-Traditional Chinese
Medicine for COVID-19: from Prevention, Treatment to Rehabilitation. He shared his
experience establishing the HKBU Telemedicine Chinese Medicine Centre Against COVID-19
(HKBU-TCMC), providing online consultation to patients under quarantine in the community
and their families. Not only did the telemedicine online consultation system improved the
consultation efficiency, reduced the health system burden, and decreased the risk of
infection, but also facilitated the process of obtaining clinical data, which helped contribute
to Hong Kong's fight against the pandemic. Prof BIAN also indicated the efficacy of
Traditional Chinese Medicine (TCM) for disease control and prevention with illustration of
different cases, such as “HKBU Chinese Medicine Immunity Enhancement Remedy” and
“Everbright Care ® Long COVID Chinese Medicine Rehabilitation Programme”.
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Dr Justina LIU, Associate Professor of School of Nursing at PolyU, shared how to utilize
digital technology to enhance nursing students' learning experience amid pandemic with a
presentation titled ‘Virtual Hospital: the new era of health care education’. Face-to-faced
teaching and placement were transformed into online classroom, or even suspended during
the pandemic. The Virtual Hospital is a first-of-its-kind virtual learning system providing an
innovative experiential learning experience to nursing students in Hong Kong by simulating a
real-life hospital ward's complex and chaotic environment. In her sharing, Dr LIU showcased
different simulation settings and the learning modes in the system. Besides, she revealed
the difficulties throughout the software development. Student users have commended the
system since its launch in 2022. Dr LIU and her research team are looking forward to further
developing into an interdisciplinary system and promoting it to The Guangdong—Hong Kong—
Macao Greater Bay Area (GBA).
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‘Rising Star Sharing Session — Young Innovators’ was first set up in the Social Innovation
Regional Forum 2022. Three winning teams of the University Social Responsibility Network
(USRN) Boot Camp & Seed Fund Competition were invited to share their awarded projects.
The winning teams unveiled the social needs under the ‘New Normal’ and develop
purposeful, innovative, feasible and sustainable solutions. In the forum, the young
innovators shared the progress of their projects after receiving the seed fund.
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3.Make it scalable
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First, Ikawing, the representative from the winning team of Ateneo de Manila University,
presented their project ‘Beating Social Isolation’, which focused on offering social activities
and relevant webinars to unite socially isolated people in the Philippines in a cost-effective
way.
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Named as Innovator, the winning team from PolyU shared their aspiration of 'Evergreen
Project: Your Best Health Protector programme'. It aims to develop an online platform to
provide online medical consultation and medicine delivery services for elderly with chronic
diseases who has difficulties difficulty getting their medication because of pandemic.
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Lastly, Murch, the representative from another winning team of Ateneo de Manila
University, shared their programme ‘An E-commerce Solution that Allows Communities to
Raise Funds Through Merchandise’. It aims to build a one-stop platform to consolidate
community resources to assist the non-profitable groups in designing and marketising the
products for donations made. At the same time, the platform enables interested persons to
decide whether to aid non-profitable organisations by knowing their needs.
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Prof Eric CHUI, the Head and Professor of the Department of Applied Social Sciences at
PolyU, moderated the panel discussion. Mr Quyen TRAN, Portfolio Development and Quality
Manager from HelpAge International, Ms Grace CHAN, Business Director of The Hong Kong
Council of Social Service, Ms Noriko Deno, Community Designer of Studio-L, and the four
keynote speakers joined the panel discussion afterwards. The speakers responded to the
guestions raised by online viewers, including how to balance the interests of different
parties while developing social innovation projects and what are the critical factors and
challenges of building an age-inclusive community during the pandemic. Lastly, Mr LING Kar-
Kan, the Director of JCDISI, concluded the key takeaways of the Social Innovation Regional
Forum and introduced the aspiration and plan of SIRF2023.
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