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Prof ZHANG Qiang is a professor of public management at the
School of Social Development and Public Policy at Beijing Normal
University. He is also the Founding Director of the Innovation
Center for Risk Governance and the UNDP-China Risk & Resilience
Innovation Project Lab (R+ Lab). Prof ZHANG serves as an advisor for the development of a WHO Learning
Strategy, the Board Member of the China Administration Society, China Society of Emergency Management,
and China Volunteer Service Federation. His research focuses on public management and governance,
including risk governance, resilience and sustainable development, volunteering, and social innovation. He
received his Ph.D. in Management from SPPM at Tsinghua University (2004) and was a Harvard-Yenching
Visiting Scholar at Harvard (2011-2012).

Topic: Nothing about us without us—A case study on supporting and empowering disabled people in
dealing with the COVID-19 pandemic in China

It has been confirmed by many studies that, being most vulnerable, disabled people in the COVID-19
Pandemic are often left behind in emergencies. According to the statistics of the Sixth National Census,
there were about 85.02 million disabled people in China, accounting for 6.34% of the total population. The
COVID-19 pandemic has highlighted additional difficulties that disabled people may face, such as barriers
to access to information, lifestyle discomforts, and disrupted access to healthcare. The disability support
network is a spontaneous and temporary volunteer network dedicated to providing disabled persons with
support to deal with the challenges mentioned above and fight against the outbreak. This concept is the
practice of evidence-based policymaking. Data obtained in this case revealed that the role of disabled
people has the great potential to shift from the recipient to the participant.
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