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Date: 25" November 2022 (Friday)

Number of participants: Near 300

Speaker: social innovation researchers and cross-age social entrepreneurs from Hong Kong
and Mainland China
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Mr LING Kar-kan, Director of PolyU Jockey Club Design Institute for Social Innovation
(JCDISI), and Ms Maggie CHEN, CEO of PolyU Base (Shenzhen) Limited, delivered a speech to
welcome the guests and online participants.
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Mr LIANG Chunxiao, Chief Expert of Pangoal Institute for Ageing Society, presented a talk
themed ‘Activating Social Power, Promoting the Transformation of Ageing Society through
Innovation of Ageing Society’ to analyse the challenges of transformation of ageing society
in China. Mr LIANG thought that the social system of China is designed for younger
generations, therefore the system is not applicable under ageing society.
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Topic of the sharing by Dr BAI Xue, Associate Professor at the Department of Applied Social
Sciences and Director of the Institute of Active Ageing (IAA) of PolyU, was ‘Innovative
Infusion of Active Ageing Education in University Using a Participatory Intergenerational Co-
learning Approach’. She introduced ‘participatory learning’; an innovative infusion of active
ageing education developed by the Institute of Active Ageing (IAA). This is a kind of
intergenerational co-learning approach with the course design of higher education institutes
to encourage the younger generations to promote the age-inclusive community. The older
adults were invited to participate in the lessons of the higher education institutes to share
their own experiences and needs. Students can build up a better understanding of the
elderly market; the elderly can also build up their confidence, enabling them to learn more.
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Panel Discussion 1: Conversation with Cross-age Innovators

Moderator: Mr LING Kar-kan, Director of PolyU JCDISI

Guests: Mr John STATE, Founder of DanzUp, Ms Kit CHAN, Founder of Simple Food, Dr Douglas
SHUM, Founder of Clinic without Walls, Ms Zoe ZHAO, Co-founder of RE-LOOK
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Younger and senior entrepreneurs exchanged their own stories to share about what
challenges they had and ways to tackle them. Dr Douglas SHUM and Ms Kit CHAN said that
the most difficult thing for an entrepreneur is to break even. The guest speakers also
discussed the sustainability of the business. Ms CHAN stated that it is challenging to
approach people who need bland meals. Ms Zoe ZHAO thought that the challenge is to keep
young people with leadership skills participating in social affairs. Mr John STATE said it is
difficult to find instructors who understand what older adults need. Sustaining a social
enterprise is not easy. Guest speakers think that personal belief, knowledge, capital and
understanding about the social needs are all very important to social enterprise.
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Panel Discussion 2: Everyone is an Innovator — Explore the Social Enterprise

for Elderly

Moderator: Mr Xuan XIA, CEO of China Social Enterprise Certification Centre

Guests: Mr Chunxiao LIANG, Chief Expert of Pangoal Institute for Ageing Society, Dr Xue BAI,
Associate Professor at the Department of Applied Social Sciences and Director of IAA of PolyU, Mr
Nick ZENG, CEO of Shenzhen People Strong High-tech Ltd. Co.
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As a successful leading social entrepreneur, Mr Nick ZENG suggested the future social
entrepreneur be innovative towards the tiny problems found in our daily lives, and solving
the tiny problems is the way for us to thoroughly understand how things work. For the
sustainability of an enterprise, Mr LIANG Chunxiao proposed that the elderly services have
to be empowered in the internet and technology fields. Charity, business and government
also need to cooperate and share their resources together to achieve their goals.
Concerning the benefits of the intergenerational innovative learning approach, Dr BAI Xue
stated, ‘this guilt up a very concrete foundation for the students. They can understand the
needs of the elderly community, which help them to make more contributions to the age-
inclusive community in their own fields in the future.’



