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CHAN Kam-fai currently teaches Social Design and Communication Design at the
Hong Kong Polytechnic University, School of Design. He has been curating and
coordinating community-led projects on design education, vernacular
knowledge, critical theories, and urban situationism. He (co-)founded and leads
several educational, publishing, and socio-ecological projects, including Mundi
(2017), Omnia Omnibus (2016-20), the Ackbar Abbas translation project (2018-
23), Temp School (since 2019), and Soil Trust (since 2021).

Topic: Exploring the Online Participatory Design Process under COVID-19: Designing Healthcare Service
with the Grassroots Elderly

The elderly are among the most vulnerable population under COVID-19. Not only did they suffer a higher
chance of infection and health crises in isolation, but they were also excluded from public participation and
decision-making concerning how to overcome these challenging situations. In PolyU Design, the practice of
Social Design stresses the multidimensional participation of relevant stakeholders. The design process is
often more significant than the designed product, as an empowering process enables the elderly to
collaborate with designers and confront their problems. Here we present a case on how student designers
endeavoured to facilitate the grassroots elderly to participate via online tools and workshops under COVID.
It shows us that even in situations of emergency like COVID, designers need to slow down the process to
explore the elderly’s “resourcefulness,” i.e. how the elderly inform the entire process with their needs,
desires, and experiences.
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