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Joined the Accessibility Research Association in 2015, Ms. Sara Chen is mainly
responsible for research projects in areas of user research, industry research,
accessible design research, policy research, etc.

-

She has extensive experience in insight into the behavioral habits of groups of
different disability categories.

She has led a number of research projects. The research results provide
reference for the accessibility design for products of many companies such as
Huawei, Vivo, OPPO and ByteDance, etc.

Topic: The Adaptability of the Ageing Group to Digital Life - A Case Study on Digitalization of Finance on
Pension

In China, the population of people aged 60 and above has reached 260 million whist the population aged
between 55-59 years old is also at a high level, which indicates that China's aging population will continue
to grow in the next 5-15 years.

With a rising income level of the elderly people in China, they usually aggregate a substantial amount of
saving for retirement. The per capita savings of adults aged over 65 is more than RMB 100,000.

The needs for financial services for the elderly are necessary. However, it is also hard for the elderly to
assimilate the digitalization of banking services. One of the major reasons is the low motivation to adopt
digital technology, which is particularly phenomenal among the elderly with a high level of knowledge.
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