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Event Review | Digital Divide and Age Inclusiveness
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Date: 28™ October 2022 (Friday)

Number of participants: near 300

Speaker: researchers and innovation practitioners from Hong Kong, Beijing and Shenzhen
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Mr LING Kar-kan, Director of PolyU Jockey Club Design Institute for Social Innovation
(JCDISI), delivered a speech to welcome the participating guests and online audiences. Prof.
Ling indicated that the pandemic has pushed society to transform into a digital-oriented
world, and this usually means older adults would be left behind. He encouraged cooperation
between different groups to help older adults to integrate into the digital age-inclusive
community. Ms Maggie CHEN, CEO of PolyU Base (Shenzhen)Limited, said that PolyU
Shenzhen Research Institute is devoted to practice the results they obtained in research. By
raising startup companies and knowledge transfer activities, the research can support the
development of the community to relieve the problems of ageing community.
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Dr LU Shiyu, Senior Researcher of Tencent Research Institute, shared the statistics from
Tencent’s latest research and four stories related to the older adults in Mainland China to
introduce the demands, the situation, and the mental challenges that the older adults need
to overcome under this digital generation. She stated out that there are different needs for
older adults in mainland China. Some of them who did not have any digital gadget were not
able to have a normal daily life, while the others were looking for more advanced
knowledge about digital devices. Dr LU said that the measures for the digital divide should
not be stereotyped. The older adults should also have opportunities to voice out, and the
industry should pay more attention to the ever-changing needs of the older adults to
develop digital services most suitable for the future community.
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Ms Sara CHEN is the Accessibility Research Specialist of Accessibility Research Association.
She used the digital saving of retired older adults as an example to analyse their adaptability
to digital world. Ms CHEN pointed out that the older users cannot adapt to the innovative
digital banking services. She also stated that, older adults with different characteristics
would have various levels of adaptability and needs towards the digital society. However,
there is still something in common - they all rely on the personnel in the bank. To the older
adults of Mainland China, bank is not just a place for them to do their savings. It is also a
place for them to build up their social life. This situation reflected their need of emotional
support.
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Ms Debby CHENG, Social Project Manager of JCDISI, raised the concept of ‘Closing the
Digital Divide for the Elderly, With the Elderly, By the Elderly’. She upgraded the services for
the older adults to minimise the digital divide of the community with three main principles.
First, ‘For the Elderly’ — promote age inclusiveness and allow the older adults to live
independently. Second, ‘With the Elderly’ — encourage personnel from different professions,
age groups and industries to build up the community with the elderly to improve their skills
and sense of power. Third, ‘By the Elderly’ — allow the older adults to participate and run the
projects by themselves to increase their sense of ownership. Ms CHENG encouraged the
concept of ‘co-creation’ to achieve an age-inclusive community.
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Mr CHAN Kam-fai, Instructor of School of Design, PolyU, hosted a talk themed ‘Exploring the
Online Participatory Design Process under COVID-19: Designing Healthcare Service with the
Grassroots Elderly’. During the talk, he shared his experience of co-creating with the
students and elderly during the isolation of pandemic times. Mr CHAN highlighted the two
main points of his teaching — ‘participatory design’ and ‘co-creation’ and pointed out that
the best timing to start the practice of these two concepts is the beginning of the projects.
We should work together with the older adults and tackle the problems together. He also
shared the two important focuses when working with the elderly. First, besides identifying
the difficulties that the older adults are encountering, we also need to lead them to discover
more about themselves, so that they would be able to live independently. Second, we
should take our time for the design process. Designers should slow down the whole design
phase so that the older adults can be completely and deeply involved in the co-creation of
their community.
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The panel discussion was hosted by Dr Runan ZHOU, Associate Professor, School of
Communication and Design, Sun Yat-sen University. Dr ZHOU and the four guest speakers
started a discussion on the challenge of digital divide that the older adults are facing and
tried to come up with solutions. The moderator and the speakers also agreed that the
current measures for age inclusiveness are too stereotyped and cannot really cater for their
needs. The speakers also highlighted that the older adults are one of the participants in the
co-creation, and the importance of the role the government is playing in minimising digital
divide in the age-inclusive community.



