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Project Manager | / Spatial, Jockey Club Design Institute for Social
Innovation, PolyU

Karen is a chartered town planner and project manager specialising in
urban integration, city management strategies and creating shared value
through innovation. Before joining JCDISI she was the technical manager
for the Elizabeth Line project in the UK and the Walk DVRC project HK.

She is the co-author of the “Tackling Double Ageing with Double Smart”
article which won the HKIP Awards in 2019, she also won the HKIP Silver
Awards for the Ma Wan Old Village TSH project for its innovative approach
in injecting life and vibrancy in an idle village through community building. She is the Project Lead of
JCDISI’s Transitional Social Housing, Intergenerational Play Space, Health and Wellbeing of Children Living
in Subdivided Unit and Community Planning in an Age-friendly Community projects and focuses on
evidence-based policy innovation through participatory co-design and prototyping.

Topic: Rethinking “Community” and “Space”: Supporting Older People’s Social
Connectedness in a Post Pandemic World

COVID has brought along unprecedented challenges to the community. Community spaces that hold
critical functions in building and sustaining social networks, such as parks, community centres and
recreation and leisure facilities, are among the first to shut down when a new wave arrives. While it may
seem to be a prudent move, evidence suggest that older adults are adversely affected by this risk-averse
strategy and experience significant distress and a massive decline in their functional capacity. Older adults
are heavily reliant on community spaces to retain their ties with the community and for their physical and
psychosocial wellbeing, especially if they are an elderly singleton, elderly doubleton or a caregiver. How
might we redesign our neighbourhoods in a post pandemic world to make community spaces function
well for the community, as well as being able to support “business as usual” management regimes to
improve community resilience? Karen will highlight key insights from JCDISI’s participatory community
planning processes and share how these lessons will start to take shape to steer JCDISI’s age-inclusive
community planning agenda to future-proof our social infrastructure and support ageing in place.
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