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A Dr. Norah Wang’s research focuses on social innovation and
® governance, particularly institutional developments that enable
collaborative governance, commons and rural and urban
regeneration and social entrepreneurial ecosystems. Norah has
| had interdisciplinary research training in organizational studies,
) psychology and behavioral economics, political science and public

administration. She was a research assistant professor at the
PolyU Department of Applied Social Sciences and did two Post-docs at the HKU Department of
Social Work and Social Administration and Department of Politics and Public Administration.
While she was the senior project manager of the HKU-HKJC ExCEL3 Project, she worked closely
with the Hong Kong Council of Social Service and built a CEO competency model and NGO
capacity building framework for social services NGOs. Her research on social service contracting
was also funded by the Public Policy Research Funding Scheme of the Policy Innovation and Co-
ordination Office of the Government of Hong Kong SAR. As a veteran social impact analyst, Norah
founded IMPACT ANLATICS (lA), a social enterprise, with a view to addressing the impact-
management bottleneck facing social sectors. IA is a ‘think’, ‘do” and ‘advocate’ tank that
provides R&D support on strategies to address social problems and needs, helps organizations
clarify, manage and maximize their social impact and builds their capacities for social innovation.

Topic: Social Innovation and Social Governance in China

The objective of this study is to examine social innovation in Chinese contexts. Many
governments are taking actions to encourage social innovation in civil society to meet mounting
societal needs. However, in non-democratic contexts, the need to reduce political uncertainty
is an important factor that affects governments’ institutional choice. Drawing on the literatures
of politics of structural choice and meta-governance, we analyze the institutional developments
for social service provision in two Chinese cities—Shenzhen and Guangzhou.

We find that in mainland China, both social service provision and production have become more
decentralized through experiments on local governance under the policy directive of social
construction and social governance. The analysis shows the ambition of meta-governors to
address social needs, maintain social stability and ensure political control over the third sector
through professionalization, the use of co-opted intermediaries for the incubation of social
organizations and orchestration of service provision for local communities.
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