
 

  

 

 
 
Tung Zai the Helpful Friend 

 

For many older adults in Hong Kong, elderly centres are also information hubs, providing information such 

as the latest social activities, services and government announcements. But with constant streams of new 

information, elderly centres often struggle to disseminate all the latest news in a timely manner.  

 

Working with Tung Wah Group of Hospitals (TWGHs), JCDISI assembled a co-creation team consisting of 

designers, social workers, programmers, and members of TWGHs Fong Shiu Yee Neighbourhood Elderly 

Centre to create Tung Zai the interactive robot. Through easy-to-use voice-activated AI technology, Tung 

Zai informs members of useful information such as the weather and latest events, but is also always willing 

to have a friendly chat! 

 

Activity: Chat with Tung Zai 

 

Tung Zai loves to chat, although he currently only speaks Cantonese. Try asking the following questions:  

➢ 你叫咩名？ 

➢ 你有咩用途？ 

➢ 今個活動係邊個搞架?  

➢ 今日個活動係有咩玩架? 

➢ 今日天氣好唔好?  

➢ 幾多度？  

➢ 黎緊有咩搞作？ 

 

  



 

  

 

 

 

東仔小幫手 

香港的長者中心負責向長者發放資訊站，提供社區活動、服務和政府公告等資料，但是由於資訊繁

多，長者中心往往未能及時發佈消息。 

 

JCDISI與東華三院合作，召集了一支由設計師、社工、程式人員和東華三院方肇彝長者鄰舍中心組

成的共創團隊，創造了語音互動機械人「東仔」。透過易用的聲控人工智能科技，「東仔」為會員

提供各種有用的資訊，例如天氣和最新消息，他的態度亦十分友善，樂於與會員聊天。 

 

活動：和「東仔」聊天 

 

「東仔」目前只懂廣東話，但很喜歡聊天。試著問以下問題： 

➢ 你叫咩名？ 

➢ 你有咩用途？ 

➢ 今個活動係邊個搞架?  

➢ 今日個活動係有咩玩架? 

➢ 今日天氣好唔好?  

➢ 幾多度？  

➢ 黎緊有咩搞作？ 

 
 


