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Tung Zai the Helpful Friend

For many older adults in Hong Kong, elderly centres are also information hubs, providing information such
as the latest social activities, services and government announcements. But with constant streams of new
information, elderly centres often struggle to disseminate all the latest news in a timely manner.

Working with Tung Wah Group of Hospitals (TWGHs), JCDISI assembled a co-creation team consisting of
designers, social workers, programmers, and members of TWGHSs Fong Shiu Yee Neighbourhood Elderly
Centre to create Tung Zai the interactive robot. Through easy-to-use voice-activated Al technology, Tung
Zai informs members of useful information such as the weather and latest events, but is also always willing
to have a friendly chat!

Activity: Chat with Tung Zai

Tung Zai loves to chat, although he currently only speaks Cantonese. Try asking the following questions:
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SEEEMRIEERLE?

S BIEEEMREEEITER?

SHEXRIFIELE?

BEZE?

REGERIE?
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[Rf7] BRIREERE, ERETIX. ESHATHE:
{ROUIESE?

FEHRIR?

SEEENREEREE?

S BEEEMRBFITAE?

SHXRIFIEF?

KEZE?

REAERIE?
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