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World Development VOLUNTAS, Journal of Business Venturing, Journal of International Business Studies,
among others.

Topic: Predictors of Social Innovation Performance

Social innovation (SI) has gained popularity as a policy instrument to tackle public problems from inequality,
ageing to climate change crises. Despite the burgeoning interest in social innovation, there is a lack of
empirical research that systematically examines the drivers of social innovation performance in tackling
poverty and social exclusion. In this presentation, | will discuss the findings from a four-year research funded
by the Hong Kong’s SIEFUND to investigate factors and processes that drive social innovation performance.

Drawing on the literature on innovation, social capital and human capital, we conducted two studies using
samples from two large social innovation tournaments. In Study 1, we employed a quantitative content
analysis in which two expert raters evaluated 210 social innovation projects. In Study 2, we conducted a
gualitative study of 31 social innovation projects to analyze the characteristics that distinguish them.

Overall, we found that social innovation performance is related to the commercial and social strategies
employed, and the nature of the human capital and social capital of the social innovators. In particular, the
business orientation—having income-generating social business model and diversified resource mix,
founders’ prior knowledge in business and partnerships with corporations — as well as applying creative and
unusual social and commercial strategies in the product or services or delivery process are key features that
distinguish the high performing from low performing social innovation projects. This study makes an
important theoretical contribution to the factors that predict social innovation performance. It also offers
practical and policy guidance for social innovators internationally and in Hong Kong.
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