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Ms Nicole THUM

Senior Programme Executive

Thum Sook Lin or better known as Nicole Thum received her bachelor’s in
accounting and finance from Curtin University of Western Australia, and
worked four years in accounting in Penang, Malaysia. In 2014, she joined
Think City, a community-focused urban regeneration organisation, as a
programme executive to analyse and understand the needs of communities
and turning them into city making plans. In the past five years, she has
overseen the upgrade of Kampung Benggali Pocket Park and Public Swimming
Pool, the first water sensitive urban garden in Butterworth, Jeti Lama Rain
Garden and four installations of Butterworth Fringe Festival. In 2017, Nicole
participated in the six-week-long Professional Fellows Programme in the United States of America. Further
to that, she was also chosen to participate in a follow up alumni programme, YSEALI Summit in Singapore in
2018. Nicole is currently working on Penang Bay, a programme to create a new economic zone in Penang.
Nicole firmly believes that cities should be planned together with the people to create better sense of
belonging and place pride that could lead to a more sustainable and secure future.

Topic: Inclusive Placemaking

The practice of placemaking in Think City has reversed the decline of George Town and Butterworth, creating
quality places where people want to live, work, play and learn. Apart from improving the physical
characteristics of spaces, placemaking can improve the economic viability of a place, and offer opportunities
for healthy, productive, resilient societies.

A crucial step in successful placemaking is stakeholder engagement and this process could make or break
any space improvement plans Understanding the needs, emotional connection and history of the space can
help inform to create a place that is enjoyed by all. My presentation will share the process and tools to an
effective inclusive placemaking and successful stakeholder engagement.
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