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Mr Jacky CHAN
Associate Director and Advanced Digital Engineering (ADE) Leader, Arup

Jacky Chan is an Associate Director and the Advanced Digital Engineering
(ADE) Leader at Arup leading the ADE team in Hong Kong that provides a
broad range of services including technology strategy advisory, IT
infrastructure design, change management, data insight and analytics.

He is experienced in the design, construction and management of IT, security
and building services. He has been engaged in a wide range of projects
including high-rise commercial buildings, residential buildings, hotels,
mission-critical facilities, sports complexes, shopping centres, healthcare,
education and research facilities and infrastructure. His work has taken him
to Australia, India, Japan, Philippines, Singapore and UAE.

Topic: Neuron — a data-driven approach to smart building operations

With the wide application of digital technology and the convergence of building systems, building operators
and facility managers are looking for a centralised management system with functions beyond monitoring
and early warning to better manage their assets.

Neuron is such a smart solution. Developed by Arup leveraging its domain expertise in engineering, Neuron
provides a platform to connect disparate building systems and equipment, making them accessible to each
other and facilitating operations and maintenance.

Neuron has been successfully deployed at One Taikoo Place, making it the first artificial intelligence-enabled
building in Hong Kong. Combining the computational power of Al with machine learning, Neuron transforms
building operations by analysing and learning from historical datasets. It will automatically discover trends,
perform energy forecasts, optimise building systems, detect faults and allow predictive maintenance.

Jacky will share how Arup is combining engineering expertise with digital technologies to help clients to leap
into the new digital age of smart and sustainable buildings.
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