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WHO are the People?

Aged





Trend of Hong Kong Population Ageing

2020: 
1.3 Million of Aged 65+





長者教育程度上升，自我期望及對服務的要求會相對提高
Expectations towards selves and services they receive 
rise with the higher education background



Other Trends of Population Ageing

• Life expectancy increases

• Pay more attention to health

• More mastery of information technology

• Better financial ability

• Overall health is better, but age-related diseases are more common



Theoretical Framework: Active Ageing

• A concept adopted by the World Health 
Organization (WHO) in  late 1990s

• Shifts from a “needs-based” approach 
(which assumes that older people are 
passive targets) to a “rights-based” 
approach that recognises the rights of 
people to equality of opportunity as they 
grow older

• Especially the right to exercise participation 
in the political process and other aspects of 
community life



Hong Kong Context
• “The Jockey Club Age Friendly City 

Project” conducted baseline 
assessment in 18 districts on the level 
of age-friendliness 

• The baseline study draws basic scores 
for 8 major areas 

• Applied analysis to our Projects



Recycling Cart for Waste Pickers
Case study 1



Waste-pickers

• Age range: 60 to 90

• Meager income from collecting 
and re-selling recyclables 

• Iron trolley 
• Bending over the backs often

• Heavy

• Insufficient loading space

• No security measures



The New Recycling Trolley

• More ergonomic

• More power-efficient

• More safe

• Easier control

• Increase storage



An inter-disciplinary design team



• Ms. Wong 

• Aged 68

• Highly participated in the 
co-design process 
• Informant and actively 

testing the prototypes



Community Kitchen
Case study 2



• TWGH Chan Un Chan Third Age 
Volunteers Centre cum 
Community Kitchen

• A community kitchen for the 
needy neighborhood

• Serving 100 to 200 meals per 
day for dine-in and deliver away

• Operated by Third-aged 
workers and volunteers, 
enjoyed by Third-aged users



• Social Design Students, Professors, 
practitioner and Professional Design 
consultant 

• Eight areas, over 100 items to 
improve the working conditions and 
services 
• Layout & Furnishing

• Operational Routing & Logistics

• Labels & Signage

• Equipment

• Training

• Inspections & Records

• Menu and Recipe

• Incentives



Anti-slippery measures in slope 
and wet areas

Wall mount walking stick 
holder inside the urinal toilet

3M carpet matting under the sink

Anti-slip tape on the ramp 
outside the kitchens
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Visualize the workflow 
and instructions

Original instructions



Acknowledge the contributions 
of senior workers and volunteers



Smart ageing gadgets



Services for 
Members in Elderly Centres
Case study 3





Co-creating the New Possibilities 
of Elderly Centres

• Elderly Centres Operators
• Social workers
• Elderly members
• Technical professionals

• Eg. IT, designers, 
architects 

• Enthusiastic youths



Design Point of Views



Aged-friendly digital platform





Running an 
online radio 
programme
hosted by the 
elderly 
members





A communicative robot with 
characters to build the rapport





Create Values

• In favour of the underprivileged or underrepresented

• Change images and perceptions

Bring in perspectives 

• Understand the needs of users & stakeholders directly

• Empower to speak up for themselves

Creation of Knowledge

• Disseminate experience 

• Allow continuous experiments 



https://www.youtube.com/watch?v=4S4mmA-Ai-A&feature=emb_logo
https://www.youtube.com/watch?time_continue=5&v=4S4mmA-Ai-A&feature=emb_logo

