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Trend of Hong Kong Population Ageing

20162066 FHERFEMAOBALL
Percentage of Population in Hong Kong 2016-2066
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Population by age group & sex in 2016-2036
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AOBRAEHHFERRESE RERBERRAS

NEED OF ELDERLY SERVICES CHANGES AS THE LARGEST POPULATION GROUP
SHIFTS FROM MIDDLE-AGED TO OLDER POPULATION



2016F15% U EAOHFRRE (RETHiEZE) (FEENERERI)
Population aged 15 and or over by age group, sex & education attainment
(highest level of completion) (excluding foreign domestic helpers)
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. SRS TRE
. Upper secondary or below
T e W aomine
BB BRI R AR
diploma, certificate, sub-degree
T | course or degree course
B

REBFEREELHA  BREHZERHERBHZRERERES
Expectations towards selves and services they receive
rise with the higher education background



Other Trends of Population Ageing

* Life expectancy increases

* Pay more attention to health

* More mastery of information technology

* Better financial ability

* Overall health is better, but age-related diseases are more common
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Theoretical Framework: Active Ageing

* A concept adopted by the World Health
Organization (WHO) in late 1990s

 Shifts from a “needs-based” approach
(which assumes that older people are hvi
passive targets) toa “ ” INDEPENDENCE
approach that recognises the rights of
people to equality of opportunity as they

3
grow older ﬁ
* Especially the right to exercise participation % g
in the political process and other aspects of s

community life EEER fERRES
QUALITY OF LIFE HEALTHY LIFE

EXPECTANCY



Hong Kong Context

* “The Jockey Club Age Friendly City
Project”
assessment in 18 districts on the level
of age-friendliness

conducted baseline

* The baseline study draws basic scores
for 8 major areas

* Applied analysis to our Projects
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Social Participation

Q8B

RENBHESERNMHREE

Wide variety of social activities for elders

iR R it A A e iR

Affordable community and social activities

EEEHRE

Insufficient venues and spaces for activities

AEAEA TSN ESE B ESSTHEEH

Inaccessibility to activities (e.g. due to limited quotas)

WAAT - BEES - BUHIEREREZEMGHNEFRD
Fewer opportunities for social participation for specific groups

(e.g. living alone; male/elders with higher education level)

[fER3k]

Communication
& Information

SEBREPOEKRAE
Accessible information through elderly centres
REBEABARNERAL e ERMAZFHZREN
Effective sharing of information through person-to-person

communication

BB AAES 1 FRAN EERE AR
Unfriendly dissemination of information

(e.g.smallfontsize, highspeed broadcastingannouncements)

[RRZENHE] _
o Snilin é BRESHEHRBEBTI(F
Civic Participation ) i .
Diverse volunteering opportunities
& Employment
REARERRIEE
(BEAHEaR] Different channels to express opinions

Respect & Social Inclusion

RMEENRENEFE

Inadequate channels for feedbacks
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Recycling Cart for Waste Picke

Case study 1



Waste-pickers

* Age range: 60 to 90

* Meager income from collecting
and re-selling recyclables

* Iron trolley

* Bending over the backs often
* Heavy

* |Insufficient loading space

* No security measures

ENEESEBCHNBIFEE

Participants shared their innovative ideas

FUEE T K52 B AR R

& oty JLCDIS]

5 & Stature: 173.5

B & Acromion: 145

B]#% Acceptable (upper): 115
5 Preferred: 107.5
B]##% Acceptable (lower): 98.1

F 57 Elbow: 108.8

B& & Trochanter: 89.6

AR NRSRBEFNTEFNANFRSES
Most literature suggested that handle height should be around the height of elbows*®

emERARRNE—ERFHENRE
Participants uses plywood board to create a trolley prototype
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The New Recycling Trolley

i — REWHOCEEIRAER - MBRBARHOBE

PY M O re e rgo n O m i C Bell Safety belts can be tightened with traps made from upcycled

tires to increase the efficacy to fasten cardboards.

— REBMHEXRZR - BETERRBEMRR

The foldable extensional frame help to stabilise
and maintain balance of the cardboards.

* More power-efficient 18

* More safe

BHEEHR
Upcycled Tires

* Easier control
Increase storage

i

Rain Cover
| eroe
Flashlight
EBRE :FE R FhE ¥
Roller tracks for lifting up to kerbs Anti-collusion
Materials

R 7 rEmes.

Reflective Materials Castor wheel
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* Ms. Wong
* Aged 68

* Highly participated in the
co-design process

* Informant and actively
testing the prototypes
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Community Kitchen

Case study 2
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* TWGH Chan Un Chan Third Age
Volunteers Centre cum
Community Kitchen

A community kitchen for the
needy neighborhood

* Serving 100 to 200 meals per &
day for dine-in and deliver away [

Operated by Third-aged
workers and volunteers,
enjoyed by Third-aged users
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* Social Design Students, Professors,
practitioner and Professional Design
consultant

* Eight areas, over 100 items to
improve the working conditions and

services

* Layout & Furnishing

* Operational Routing & Logistics
* Labels & Signage

* Equipment

* Training

* Inspections & Records

* Menu and Recipe

ncentives
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Anti-slippery measures in slope
and wet areas

@ Anti-slip tape on the ramp © Wall mount walking stick
outside the kitchens holder inside the urinal toilet

@ 3M carpet matting under the sink



Visualize the workflow
and instructions
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Acknowledge the contributions
of senior workers and volunteers
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Smart ageing gadgets
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ERELRBEEXATOHEEHLEASSEEHD EENEEHEEERENERS RE=RLEEREBSHD
HKSKH Lady MacLehose Centre Dr. Lam Chik Suen Haven of Hope District Elderly TWGH Fong Shiu Yee Neighbourhood
District Elderly Community Centre Community Service Elderly Centre

Services for
Members in Elderly Centres

Case study 3
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REWEFD RESSHD

DISTRICT ELDERLY COMMUNITY CENTRE NEIGHBOURHOOD ELDERLY CENTRE

s TEHEER MITEANLTLER) SEERUMTEZERY EWEETHERRAERE -TEE s FHESEHER (WLS2EANME SFAHNAARR) S ESRE—RIIEMmE R
REEENEE- B3 EERE UM REEEAERER REEREERNES vEhbhEEREBHE &
Provides services at district level (with a population of 170,000 persons) to enable elders Wit -
to remain in the community, leading a healthy, respectful and dignified life. Provides community support services at neighbourhood level (with a population of

o 15,000 to 20,000 persons, including both public and private housing) to provide a range of
¢ W TFERIESEER Ba2EtE41E .

Operated by different NGOs, there are currently 41 DECCs in Hong Kong.
* o EREDEEERD SEARERAER NE - BIFHRE  rEBTeNRSEE-

Promotes active ageing, provides counselling, outreaching, and referral services as well as

comprehensive services.

s  EoREMERCOHIE  REESTE A R@B—EmHENTE -

Collaborates with DECCs to involve the public in constructing a caring community.

s [FESRFEFERI H303TFHK-
Reguires a NOFA of 303 square meters.

social and recreational activities.

* o EEExE FERBEA AESEXSH0 BEEIHERLEER  £ERT—EREEE
BYiLE -
Plays a supporting role in the relevant sub-districts by coordinating with NECs and other

stakeholders to provide services to elders through an integrated approach.

*oe TERMREET RFEOROSEEEEALT BERRARSOWK-
Recruit additional nursery professionals such as nurses and occupational therapists in

recent years to address the needs of weak olds.

U FFEESREEBEELR B424F HH -

Requires a net operational floor area (NOFA) of 424 square meters.
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Co-creating the New Possibilities
of Elderly Centres
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Co-
create
AN

e Elderly Centres Operators
e Social workers
* Elderly members
e Technical professionals
e Eg.IT, designers,
architects
* Enthusiastic youths
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SoMela %50 - 750/ ER / THENE /B
BhRE
BONERNCERRR TS E{#(Competition Event) / Hilt /| F#

RE/RTIECREANTY / TRARY
Pl JE R O] LU BB ML

2HUEHBRIREREFFS

AN ONLINE PLATFORM THAT FACILITATES
EVENT REGISTRATION AND PROMOTION

HEREROEERRRFEE BRTEARE THAEBFEMMENREZE -TB ARPLREN
EfFEREENERIMANERFERE RSESNREFELERELAFEHER HE
EfREESENEIRE—SER HAEENBEERFTATARER —BEESRS RETHREN

BERNHETS BABEROLFEDNER- AR s oRaNG hesecos Uess cnpermal
M/ R : )

This Elderly Centre often develops innovative activities. In addition to the elders in the district, it also QR Code —> Facebook (HIn)/&

targets elders from other regions in their recruitment. However, the current promotion method is not ERFREQR CodeMtFR(fOFR

effective for the Centre to reach its target young-olds. Many elders who may be interested in the innovative ABBRERA  RLHQR Code

Scanner / T-shirt Rt + B8Rt
(BIAXFTEQR Code® , MAAF)

activities are not exposed to the information. Therefore, the direction for Group A is to develop a platform

for the Centre to advertise their programmes and communicate with potential users, encouraging them to

join the innovative activities.

WRR

(1) EHLanding Page , 25iEE

HitEe: BETORBENEM HENBERTHIONSR BS: ???Tﬂ';ﬁﬁﬁ}\(ﬁ)ﬂmﬁ{s

1 REFORREERABNENNFEFEEE gk HE) =
—=> T=-shirt Competition Event

i RERLOERAPREAF IHNES

3 FoRERBRRECHIF IDNHENTE EESRYWT 8 ?

Design Point of View: EgﬁﬁﬁgﬁgﬂgﬁmMQmS%
The elderly centre needs an effective platform for promoting their activities because SAXEARERE

1. current approach of distributing information to members is incomprehensive, 835475 -

Z the Centre cannot reach elders who want innovative activities, and BLBTERTA

= some elders fail to discover their expectations and needs for innovative activities.

SoMela
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Aged-friendly digital platform
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A MECHANISM THAT ASSISTS MEMBERS IN
SELF-ORGANISING ACTIVITIES

SRETERZL:

EEPOEEGEREEZEESTOEINAE  HATUDEESSES
EEMNBEEEE I BURHTEEREE BBy REERS
RIBRTS -

Design Point of View:

The Elderly Centre needs a solution that can facilitate members
to organise activities for their own. This can help building social
connection among the elders in the community, and enable the

centre to provide elders activities that suits their needs better.
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Running an
online radio
programme
hosted by the |
elderly
members
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A STRATEGY THAT PROMOTES THE COMMUNICATION OF

MEMBERS AND STAFF

EEPLE AR IEFERASAALERENEF RS EANEMER FRCasTFRtENRE -
il ELRBERNEFN R BRI FER  REFRELSPONATLEARFEE MAREREE
NEEEPOEF M LR OAFRFEEERNAEERTWETHNEE  POMNERE EFEE L
FERFER - - HLEBFNEER ERRLEHENARNERR RS R  HN SHEREARENEH
BEEHFEREMBSEEIINRTHRE -

The Elderly Centre is responsible for disseminating latest information about activities and related resources
from the Government and other NGOs to members and elders living in their areas. However, this kind of
information usually releases irregularly. It cannot be released together with the monthly magazine of the
Centre, leaving very limited time for advertising work. In addition, since most of the members in the Centre
are not used to smartphones, building an online platform can hardly assist them in receiving the latest
news. Therefore, the direction for Group E is to design a solution that is simple and effective for releasing
both regular and urgent information to elders, so that they will not miss the activities and services that are

suitable for them.

BRETILES
REVOREEFUEGENNRE BAGRRAVEEEREFOEREIIREEER-
Design Point of View:

The elderly centre needs an effective channel for distributing information because members may not
visit the Centre and read the latest posters frequently.
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A communicative robot with =
characters to build the rapport
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Create Values

e In favour of the underprivileged or underrepresented
e Change images and perceptions

Bring in perspectives

e Understand the needs of users & stakeholders directly

) * Empower to speak up for themselves

) Creation of Knowledge

e Disseminate experience
e Allow continuous experiments

J.C.D!IS)
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[ E&andiibeE ] &5 EsEElE 747 i || Redmagine Elderly Centres: Elderly Service Innovation Formula
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PO o) 00209 Sarolt for Setuil=

3 YouTube



https://www.youtube.com/watch?v=4S4mmA-Ai-A&feature=emb_logo
https://www.youtube.com/watch?time_continue=5&v=4S4mmA-Ai-A&feature=emb_logo

